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| spilled my drink on my keyboard!

1. Immediately turn the keyboard upside down somewhere whareayoclean up the mess. It's a lot easier to clean up a
mess on the floor or desk than inside your keyboard.

2. Unplug the keyboard if it isn’t wireless.

3. Take the keyboard to the sink, fill a glass of watad dump it right on top of your original spill. You need &adl off
whatever goo might now be inside. If you just spilled plaitewano need.

4. Turn the keyboard upside down again to get the water out.

5. Put out a towel and prop the keyboard against it abgle ao the water and junk can still run out. Leaveribffew
hours.

6. Plug the keyboard back in and restart. If it worksagrif it doesn't or it has a rough action, then procéegbu have
a cheapie keyboard that came with your computer, don’t batheow it away and buy a good one or take someone
else’s cheapie keyboard that they're not using.

7. Take all the screws off the back of the keyboardr(aftplugging it again, of course). Clean up whatever massgo
see inside. If you absolutely have to, take off all theskeg. Pry each key GENTLY off; be careful not to break a
especially larger keys. First, take a picture of the &ayth so you know where to put the keys!

8. If it still doesn’t work, you won't be able to make itiréw it out and buy a new one.

DON'T EVER clean your keyboard by immersing it in water! Thatiew the one sure way to destroy it.

My computer does nothing when | hit the power button!

1. Since you have started reading this sheet, I'm goingstanae you already made sure it's plugged in, the power strip is
turned on, the power switch on the back of your system (iétlseone) is turned on, and you have power. Double-check
just to make sure.

2. Well, that fixes about 99% of all problems like this. liye still reading, go find your circuit breaker or fuse box
(hope you know where it is) and make sure all the switcheSdréf one is tripped, you probably tried to run too many
things on the same circuit at once. Pull the switch tB @id then back on again; your computer should work now.

3. If a circuit isn't tripped or it was but it still doesmiork, unplug your computer from the power strip and plug it
straight into the wall. If it works now, there was prolyadlsurge or overload. Look for a “Reset” button on thegpo

strip. If there is none or it doesn’t help, get a new poivgr. 9 he fuse that catches surges must have blown.

4. If you STILL can't get it to work, you're having bad kud-ind a knowledgeable friend to help you out. Even if your
computer broke from a power surge or something, you can likélgaste your data.

I went to a webpage and it seems to be taking over my contpu

1. Use the fastest method you have to cut the power. If youdadaehat absolutely MUST be saved, do that first,fout i
it's something you can recover, don’t bother. You shouldn’t evaste.

2. Go find “I think | have a virus!”

| just got a Blue Screen of Death (BSOD)!

1. Don't panic. Your computer isn’'t destroyed forever.

2. Write down the sorta-English description at the top @K EMPTED_WRITE_TO_READONLY_MEMORY) and
the numbers after STOP at the bottom (like 0xO000001F). Thgttts use a sheet of paper and a pen.

3. Restart. Push the reset button if you have one; otheapdbe power button and it should go off.

4. If you get another BSOD on bootup, first be sure it's theesane. Then call someone who's a better troubleshooter
than you to help. Better have a working computer to look up tbe@de first! You can get a lot of information out of
that little Ox number you wrote down using Google!

5. If you don't get another one for a good while, it's probailség & random incident. Every computer blue-screens
sometimes. Don’t worry about it. If it starts to happédotayou need to do something about it.

My computer is continually rebooting every time | start!

All that's happening is you're getting a Blue Screen e&fb, but your computer is programmed to reboot when it gets
one.

1. When your computer reboots the next time, start tapping F@ exaple of seconds. It's above your 9 and 0 keys.

2. When you get an “Advanced Boot Options” page, selecttidessAutomatic Restart on System Failure”.

3. In a moment, you should be able to see the Blue Scré&ssath. Follow the directions in “I just got a BSOD!”
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| think | have a virus!

1. Don't reboot unless you absolutely have to. Some viruseslordgmething after a reboot.

2. If you aren't using antivirus software, kick yourseitidhen go buy some or download a free trial from therster

3. If you are or you just installed some, update the defimtirom the Internet (using LiveUpdate, Signature Update,
some similar option).

4. Do a full scan of your computer. If nothing shows up, yobaioty don’t actually have a virus.

5. If something shows up, follow the directions to remove it.

6. Delete all your System Restore points. In XP, presslévis+Break (the Windows key is the one with a flag), choose
the System Restore tab, and uncheck something to the @fffétse System Restore.” Click Apply, then rechecknitl a
click OK. In Vista, press Windows+Break, click the “Adwead System Settings” link on the left, click Continughie
security prompt, click the System Protection tab, and whchkthe boxes. Click Apply, recheck whichever boxes were
checked before, and hit Apply again. Leave this dialog bex.op

7. Create a new restore point since you now don’'t have m{P | choose Star® All Programs—> Accessories>

System Tools> System Restore. Click “Create a new restore poimt’fallow the prompts. In Vista, click Create in the
dialog box you left open. Type a description as asked arld@HKc

A program won't close and clicking End Task doesn’t do anyting!

1. In Task Manager (press Ctrl-Shift-Esc or Ctrl-ARlBte), right-click the program that won'’t end.

2. Choose Go To Process from the menu that appears.

3. You will be abruptly switched to the Processes tabk®itd Process.

4. Tell the computer that you do understand that ending agsratay, what is it, “have undesirable effects” or “cause
system instability”. Tell it that you think your systewwutd hardly get less stable than it already is (akcles).

5. 99% of the time, the program will be zapped immediatethel computer still runs a bit shaky, log off (StartLog
Off) and log back on again to clear things up.

Everything'’s just running really slow suddenly and | can’t even seem to open the Start menu to restart!

1. Save any unsaved data in programs.

2. In Windows XP, press Ctrl-Alt-Delete to open Tasknsiger and open the Shut Down menu.

3. While holding down the Ctrl key, click Restart. Warhament and it should restart.

4. There doesn’'t seem to be a good equivalent in Visia.cén try pushing Windows-R (Windows is the flag key) and
typing shutdown —f —r —t OQcould it be any more cryptic?).

5. Both these methods should not be used normally, aaiteenore forceful than the normal shutdown, but theyweem
effective if things aren’t working right.

My monitor, computer, or something else is buzzing or whing and it's driving me insane!

1. Find a good flat surface on the device that's solid ahttagile (like the side of most computer cases).

2. Give it a couple of good whacks (really).

3. If it keeps happening, make sure the device isn't toucmyidhiag but what it's sitting on and nothing’s loose on it.
4. If you want to sound technical sometime, talk abouttéuzisnique, called “percussive maintenance.”

My mouse stopped working or it's moving erratically!

1. Turn the mouse over. If there’s a big rubber ball, unfilegnouse from the computer, remove the ring around the ball
(there should be an arrow showing which way to turn i, take the ball out. Clean the mess inside there.

2. If you don't see a big rubber ball, you have an optical mjoukich uses a camera to take pictures many timesadec
to determine how the mouse is moving. (See how many people cgauteixactly how an optical mouse works.)

3. If there’s a light on the bottom, find where the mousg®pio and unplug it. If you have a wireless mouse, fired t
receiver and unplug that. If there’s no light or a \éing light and it's a wireless mouse, change the batteries.

4. Wait a few seconds and plug the mouse back in.

5. If it still doesn’t work, restart the computer. Thisal step fixes the problem almost every time.



